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1.0 Introduction
Overview

This manual contains important information about Prize WheelE . Such a
instructions how to play, maintenance, troubleshooting, game options settings,
and service. Appendixes A and B contain information about policies, warranty,
and service. Appendix D is a parts breakdown of commonly replaced parts.

Safety
This game has moving parts. Improper operation or use of this game can result
in injury. Rotation of wheels while under power can cause bodily harm. DO NOT
insert any foreign object, such as fingers, into rotating wheels or flywheel during
operation, testing, or maintenance.

Use Only a GROUNDED AC Receptacle
If you are unsure if your AC receptacle is properly grounded, notify a qualified
electrician to perform this check. Failure to do so could result in improper
operation or damage to the game and could voidt hi s p warrdniyct 6 s

Maintenance
Always ensure power is off and fully disconnected from power source when
performing routine or in-depth maintenance. Failure to do so can result in damage
to the game or injury to personnel.

Power Requirements
Domestic Game Power: 110V £ 10V ~9.6 Amps ~2052Watts at 50/60Hz
Service Power Recommendations: 20 Amps for Game Power
Export Game Power: 220V + 10V ~4.8 Amps ~2052Watts at 50/60Hz
Service Power Recommendations: 10 Amps for Light Power

WARNING!

Ensure that this product is compatible with your facilities power supply,
voltage and frequency requirement. A label describing Electrical
Specifications is attached to the product. Non-compliance with the
Electrical Specifications can cause a fire and electric shock. Ensure the
game is level before applying power.

Checking Packing List
Check the packing list prior to installation. Verify that all parts that have been
received and are in good and working condition.

Pallet 1
I Player Counter (Button and Speaker)
| Operatord Walkway
Pallet 2
[ Lower Merchandise Cabinet (Electronics and Harnesses)
| Marquee
I Top Wheel for each set of 2 wheels attached to Lower Merchandise
cabinet
I 2 wheels attached to Lower Merchandise Cabinet
| Shelves for Upper Merchandise Cabinet
| Parts Kit (If Applicable)
Pallet 3

Upper Merchandise Cabinet
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Removing Product off Pallets

STOP!!!
PLEASE READ BEFORE REMOVING PRODUCT OFF PALLETS

Note:BSR Recommends at letisiee employeesapable of lifting up to

80 Ibs.to assemble this game
1 Pallet 1

Front Counter
First Remove Op e r a tWalkvdag before removing Player Counter from
pallet.
1 Pallet 2
Lower Merchandise Cabinet
First Remove Marquee and Top Wheels before removing Lower
Merchandise Cabinet from pallet.
1 Pallet 3
Upper Merchandise Cabinet
Do not slide Upper Merchandise Cabinet off pallet, it can damage the bottom.

Setting Up the Prize Wheels

1  Place the Upper Merchandise Cabinet behind the Lower Merchandise Cabinet
along the wall

T Place the Lower Merchandise Cabinet at least 3-feet from the back wall. This will
allow game technicians to service the game as needed.

Note: Connect the Jumper harness to the main board and run under the Lower
Merchandise Cabinet also include the Speaker Cable before assembling the rest
of the game. As both Jumper and Speaker Cable will be connected to the
harness in the Player Counter.

T Install Top Wheel There are four bolts with washers that secure the Top wheel to the middle wheel.

Note: Connected the wires from the second wheel to the top wheel at this time.

1 34-pin Ribbon Cable will be connected in to the top connector INPUT
1  Two 10-pin Power Connector will connect into the middle Row
1  8-pin connector that Identifies the Top Wheel.
1  2-pin connector for the Side Lamp
: Imput
Input (Ribbon Cable) ) : p Bottom
Sid %ﬁ?‘m Output . : .QNh(-ef?I
I 4}”“‘ o iy entifier
Lamp P\
p —) [N T Middle
% (i.ﬁ er“' Wheel
A =N Identifier
‘ "F’fow Sy ‘
. L) Top
— Wheel
Identifier

1  Allow a little over 30-inches forthe Op e r a t alkwag W

Note:Ensure the Jumper6s are not PBlayerc he
Counter and connect to the Button Assembly.

T Install Player Counter
Note: Connect Jumper to the Button Assembly and Speaker Cable.
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Setup
1 Parts to Setup

Marquee

Top
Wheel
Upper
Merchandise Lower _
Cabinet Mercha_mdlse
Cabinet
Harness
Operat
Walkway

Player
Counter
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1  Once fully assembled ensure the game is level.
1  Make necessary game connections
I Board Harness is connected to Jumper
T Player counter is connected to Jumper
T Speaker
T Button Assembly
T Connect Middle wheel to Top Wheel
I LED cables
1 Upper Merchandise cabinet shelves cables
I Marquee
| Player Counter
1 Connect and apply power to game
T Proper Start-up sequence:

Black Line Black Line Black Line
Bottom Wheel Middle Wheel Top Wheel

Note: The Bottom arrow is pointing at the black line that outlines the winner spot.
Also, notice that the indicator is left of the peg directly in line with the Black Line. This
is where the Indicator must stop for a proper start-up.

1  Test the game before placing it into service. See Section 2.0.
Note: For questions, call our tech support: 1-386-677-0761.
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200peratorés Procedure
Object of the Game

Land on all sections that say WINNER on each wheel starting from the
bottom the easiest and advance to the wheel above with the difficulty
gradually increasing. Pressing the blinking button will cause the spinning
wheel to start its stopping sequence. Just press the Blinking button at
the right time to get it to stop on the right spot. Do this for every wheel
and Win A Great Prize!

Bobos

Operate

1 Attendant kicks up a player / Insert Coin or Swipe Card.

(o]

Game music starts indicating an active player

1 The Bottom wheel begins to spin

O O 0O o o o

The Flashing Stop Button turns solid Green.
Player presses Green Button

Green button turns Red

Bottom Wheel begins to slow

Indicator will stop either on the WINNER or MISS
Audio initiates WINNER or MISS sound.

o Winneri Advances to wheel above.
0 Miss i Game returns to stand-by.

1 The Middle wheel begins to spin

O O 0O o o oo

Game music intensifies

The Stop Button turns from red to solid green.
Player presses Green Button

Green Button turns Red

Bottom Wheel begins to slow

Indicator will stop either on the WINNER or LOSE
Audio initiates WINNER or MISS sound.

o Winneri Advances to wheel above.
o Miss i Game returns to stand-by.

1 The Top wheel begins to spin

Sp a &lac. ®a76-201%

O O 0O O o o o

Game music intensifies

The Stop Button turns from red to solid green.
Player presses Green Button

Green Button turns Red

Bottom Wheel begins to slow

Indicator will stop either on the WINNER or MISS

Audio initiates WINNER or MISS sound.

0 Winneri Wins A Great Prize!
o Game Button Flashes Green and Red
o All the LEDs flash in unison

o Miss i Game returns to stand-by.
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3.0 Maintenance

Maintenance Recommendations
Clean the outer surfaces of the game with a commercial spray type cleaner.
DO NOT USE commercial chemical sprays on vinyl graphics.
DO USE a good quality spray type furniture polish to keep the game looking
good.
Vacuum the inside of the game occasionally to help keep the dust debris
off of all the electronics.

PeriO d | C M a.i nten aNCe Never Add Lime-Away ®, bleach, or any other corrosives to cleaning solutions

Daily Cleaning.
Cleaning Vinyl Surfaces (Techspray® Isopropyl alcohol, Florida Laboratories®
isopropyl alcohol)
Cleaning Formica (Clean-On-The-Go Glass®, De-Solve-It®, Furniture Polish, Baby oil)

Cleaning Plexiglas® (De-Solve-it®, Brillianize®, 3812S Enamel Reducer®)
Cleaning Other Metals (Soft Scrub®, Furniture Polish, Baby oil)
Daily & Monthly Check.
Check Start-up Alignment
Check Coin / Ticket mechs
CheckWheel 6s 1l ocking nuts
Check Lights
Check Sound
Check Indicators
Monthly Check.
Check Win / Lose Identifiers
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4.0 Troubleshooting

Troubleshooting Philosophy
When troubleshooting any product, certain gengratelines should be followed

1) Always check to be sure that your game power is turned on. Ensure
that all of the fuses in the game are functional and that the AC voltage
is in the proper operating range for your game.

2) Ensure that all of the game harnesses are plugged in properly and
that all of the pins are firmly seated in the connectors. It is always
possible that a harness can be damaged by rough shipping or
moving.

3) Inspect game harnessing to be sure that none of the wires have
become or are damaged. Utilize a handheld multi-meter, and check
continuity of the wires to make sure they are not broken.

4) Inspect for obvious damage to the P.C. Boards or electrical
components.

5) If you have multiple similar games or multiple parts for a game, swap
or exchange the parts to see if the problem goes away or moves to
another location. You can quickly eliminate certain parts as being the
problem within the game.

6) When changing electronic or electrical components, ALWAYS turn
off all external power and unplug the game.

7) Ensure that all power supplies are delivering the specified voltages
to the P.C. Boards and components as shown in the manual.

Troubleshooting Quick fix Guide
Below are simple solutions that have been seen in the field.
Win on a Miss
1 The game had an improper Start-up sequence on initial start-up.
The game will need to be restarted. See Page 6 for the proper Start-up
sequence and below are steps which can help correct Improper Start
Sequences.

Improper Start-up Sequences
9 Turn off game wait 15-seconds and turn it back on
T The Pegds brass colored nuts are
may need to be tightened.
1 Main Black Brake fell off and needs to be re-attached to the silver
nylock nuts.
Indicator is Not Stopping at the Right Peg
1 Adjusting the sensor to the Left, as looking at it from the back, can
move the Indicator Right slightly.
1 Adjusting the sensor to the Right, as looking at it from the back, can
move the Indicator Left slightly.
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Master Board View 1

Schematics
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Top Wheel

LED Controller
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